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Plan Highlights 

ELIGIBILITY
Determined by your CBA/Joinder agreement.

CONTRIBUTIONS
Determined by your CBA/Joinder agreement which may include:

Pre-tax employee contributions (1%–50%) up to $19,500 for
2020.

After-tax employee contributions (1%–10%)

Matching employer contributions

Discretionary or Non-Discretionary employer contributions

Rollover contributions from other qualified plans

Participants who are at least 50 years old by the end of the plan 
year may be eligible to make additional “Catch-up” contributions of
up to $6,500 for 2020.

VESTING
You are always 100% vested in all your contributions.
WITHDRAWALS1

Hardship
If you are still an Active Participant, you are permitted to take a
withdrawal for hardship reasons. Hardship will be based on
Facts and Circumstances. Please contact the CWA Benefits Office for 
further information.

In-service
If you are still an Active Participant, age 59½ or older, your vested 
balance is available for withdrawal.

If you are still an Active Participant, and have a Rollover account, your 
rollover account balance is available for withdrawal at any time.

If you are still an Active Participant, and have an After-Tax account, 
your after-tax account balance is available for withdrawal two times per 
year.

Taxes and penalties
Taxes will be due on the taxable portion of any withdrawal and 20% 
taxes may be withheld at the time of withdrawal. Some states may
withhold an additional percentage for taxes. Withdrawals made 
prior to age 59½ are subject to plan provisions and may be subject 
to a 10% federal penalty.

LOANS2

Available from total account balances for the lesser of $50,000 or 50%
of vested account balance

Minimum loan amount is $1,000

Interest rate is the current prime rate plus 1%

Interest is paid back to your own account

Loans must be repaid within a five-year period.

Maximum of two loans may be outstanding at a time

Loan repayments will be deducted via ACH Bank Deductions on a 
monthly frequency

Loan initiation fee of $50, along with an annual loan 
maintenance fee of $50

BENEFIT PAYMENTS
If you are separated from service with your employer, permanently disabled, 
retired, or deceased, your vested account balance is available to you. Your 
distribution is payable as a lump sum payment.

Upon normal retirement age, death or total disability, your total account 
balance is payable to you or a named beneficiary.

For questions regarding the plan highlights or the CWA Savings and 
Retirement Trust Plan, please call the CWA Trust Office at 202-434-1389 
or by email at cwasrt@cwa-union.org.
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ADMINISTRATIVE FEES AND EXPENSES
Administrative Expenses - certain administrative expenses such as 
trustee fees are charged by the Plan to all Plan participants on a pro-
rata basis based on the dollar value of the participants’ accounts. 
These expenses will be deducted from your account on a monthly 
basis. For 2020, the Trustees estimate that the applicable fees for the 
year will equal approximately 0.17%.

Other Administrative Expenses – in addition to the above, other 
administrative expenses may be paid from Plan assets and divided 
equally among all Plan participants. These expenses are deducted 
from your account on a quarterly basis. For 2020, the Trustees 
estimate that the annual charge per participant is $20 ($5 per
quarter).

For any years in which Plan expenses are less than anticipated, the 
Trustees will reallocate any excess amounts paid from the Plan 
back to the participant accounts on an annual basis.

MassMutual Recordkeeping Service Fees – your account will be 
assessed a fee each quarter equal to 0.04% (0.16% annually) on 
the value of your account for recordkeeping services.                                                                 

The Summary Plan Description has more details about your plan. The above information cannot change the terms or conditions of the Plan. If there is a discrepancy between the Summary 
Plan Description and this Plan Highlights sheet, the Summary Plan Description governs.
1 Withdrawals are subject to plan provisions and, if made prior to age 59½ may be subject to an additional 10% federal penalty.
2 The amount available for loans depends on certain plan provisions and the current value of your account, which may be worth more or less than you invested.  

RS-44444-00 CWA PH
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How to Access Your CWA Trust Account

Visit cwasrt.com and click on the Login button:

When you reach the Log in to Retirement Access screen:

Select Register for online access.
Select NO when asked “Did your employer provide you with a username and password?”
Provide the information requested on the screen and hit NEXT.
Follow the prompts on the screen to create an account entering your email address, creating a password and 
verifying your email.
Add a phone number for verification purposes (text code).

Once you log in, select the links below the I Want To… section to make updates or changes to your account.

Change Investments
Click the Change Investments link to choose the options in which to invest your contributions. 

Investment Choices – Select one of the following three approaches:

Automatic Investing. Contributions will be defaulted into one of the Vanguard Target Retirement Date Funds, 
which is the Plan’s default fund.

Model or Strategy. Choose one of the risked-based Allocation Models. If you choose a Model, you cannot 
choose from the individual mutual funds.

Own Investments. Build your own portfolio from the individual mutual funds offered through the Plan.

If you need assistance or have any questions, please call the Participant Information Center at 
1-800-854-0647. Representatives are available between 8 a.m. and 8 p.m. Eastern time, Monday through Friday.

CWA Trust Office 
For additional information about the Plan or if you have any address changes or contribution changes, please contact the 
Trust Office at 202-434-1389 or by email at cwasrt@cwa-union.org. 
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CWA Savings & Retirement Trust
Enrollment Form                                                                                                                            Plan Id: 990500050
You must complete this form whether you choose to participate in the Plan or not. Complete Section 1 and choose the appropriate boxes in Sections 2 and 3. 
Complete the remaining sections as indicated. If you choose to participate in the Plan, you must also complete the Designation of Beneficiary Form. Changes to your 
existing account balance or future investment elections may be made by calling the MassMutual Participant Information Center at 1-800-854-0647 or by logging on to 
your Retirement Access account at www.cwasrt.com. For questions regarding the Plan operations and administration including contributions and other benefits 
issues, please contact the Benefits Managers at the CWA Trust Office at 1-202-434-1389 or by email at cwasrt@cwa-union.org.

11.. PARTICIPANT INFORMATION (please print)

Name  Employer Name     ___________________   Date of Hire_________   

Social Security Number                                                                                         Date of Birth   ________________________    

Address                                                                                                                City _________________ State ______ Zip Code___________           

Phone Number                                                                    Email Address _____________________________

22.. ELECTION TO MAKE CONTRIBUTIONS

I authorize my employer to withhold from my wages each pay period a before-tax amount equal to ________% (Not to exceed 50% of your wages 
or the 2020 IRS contribution limit of $19,500). Note: Before-tax contributions are determined by your CBA/Joinder Agreement. 

Participants who are at least 50 years old by the end of the Plan Year and expect to reach the IRS contribution limits, may be eligible to make 
additional “catch-up” contributions of up to $6,500 for 2020. 

I elect an additional $______ or ______% to be withheld from my wages each pay period for catch-up contributions (may not exceed the 
catch-up contribution limit of $6,500 for 2020). You must be at least 50 years old by the end of the Plan Year to be eligible to make 
additional catch-up contributions. 

I authorize my employer to withhold from my wages each pay period an after-tax amount equal to ________% (Not to exceed 10%)
Note: After-tax contributions are determined by your CBA/Joinder Agreement. 

I choose not to make salary deferral contributions to the CWA Savings & Retirement Trust at this time. Please go to section 4 and return signed 
form to the CWA Trust Office. 
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33.. INVESTMENT ELECTIONS
The Plan offers three distinct approaches to investing.

Approach 1: Select your own mix of investments by choosing amount the Plan’s fund options in the chart below.

Investment Category Fund Name Allocation 

Stable Value Invesco Stable Value III %
Money Market-Taxable Vanguard Federal Money Market Inv %
Inflation-Protected Bond Vanguard Inflation-Protected Securities And %
Intermediate-Term Bond PIMCO Total Return I %
Intermediate-Term Bond Vanguard Total Bond Market Index Adm %
World Bond Templeton Global Bond R6 %
Moderate Allocation American Funds Amer Balanced R6 %
Large Blend Vanguard 500 Index Adm %
Large Blend Calvert US Large Cap Core Responsibility Index I %
Large Growth T. Rowe Price Growth Stock I %
Large Value American Funds Amer Mutual R6 %
Mid-Cap Value Victory Sycamore Established Value R6 %
Mid-Cap Blend Vanguard Mid-Cap Index Adm %
Mid-Cap Growth Janus Enterprise N %
Small Value Delaware Small Cap Value R6 %
Small Blend Vanguard Small Cap Stock Index Adm %
Small Growth Lord Abbett Developing Growth R6 %
Diversified Emerging Markets Invesco Oppenheimer Developing Markets I %
Diversified Emerging Markets Vanguard Emerging Market Index – Adm %
Foreign Large Blend Federated International Leaders R6 %
Foreign Large Blend Vanguard Developed Markets Index Adm %

Please note: Due to certain contractual restrictions associated with Stable Value Funds, exchanges directly between ‘competing funds’ are not permitted. The Invesco Stable Value Trust 
Class III and the Vanguard Federal Money Market Fund are considered ‘competing funds’, therefore exchanges directly between the two funds are prohibited. Competing funds are 
generally defined as money market, short term, or intermediate term bond funds which have duration/maturity of four years or less.

Approach 2: Select one of Vanguard Retirement Date Funds*.  The Vanguard Retirement Funds provide a simple, one-step approach to 
investing.  Each fund offers you the power of a diversified set of underlying Vanguard mutual funds representing various asset classes and sectors, 
contained within a single fund. The Retirement Funds are actively managed to adjust over time with the allocation of investments becoming more 
conservative as you get closer to your ‘target’ retirement date. The Retirement Date Funds can be selected and mixed with the individual 
funds. 

Investment Category Fund Name Allocation (continued)

Target Date 2011-2015 Vanguard Target Retirement 2015 Inv %
Target Date 2016-2020 Vanguard Target Retirement 2020 Inv %
Target Date 2021-2025 Vanguard Target Retirement 2025 Inv %
Target Date 2026-2030 Vanguard Target Retirement 2030 Inv %
Target Date 2031-2035 Vanguard Target Retirement 2035 Inv %
Target Date 2036-2040 Vanguard Target Retirement 2040 Inv %
Target Date 2041-2045 Vanguard Target Retirement 2045 Inv %
Target Date 2046-2050 Vanguard Target Retirement 2050 Inv %
Target Date 2051-2055 Vanguard Target Retirement 2055 Inv %
Target Date 2056+ Vanguard Target Retirement 2060 Inv %

Total 100%

*Qualified Default Investment Alternative (QDIA). If you do not select any investments for your account, then all your contributions will be invested (defaulted) into one of the Vanguard 
Target Retirement Date Funds, which is the Plan’s QDIA.
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Approach 3: Select ONE of the Asset Allocation Strategies. The strategies are composed of varying combinations of individual funds pre-
selected by the Plan. With this approach, you choose an investment style (i.e., conservative, moderate, growth, or aggressive) rather than individual 
funds so that you don’t have to design your own investment mix. This approach diversifies your portfolio automatically, and rebalances each quarter. 

Conservative Allocation Strategy                               Growth Allocation Strategy

Moderate Allocation Strategy                                     Aggressive Allocation Strategy

44.. PARTICIPANT CERTIFCATION AND AUTHORIZATION (REQUIRED)

By signing below, I acknowledge I have read a copy of the prospectus for each fund to be purchased and understand its terms. I have the right to 
change, amend, or otherwise revoke this agreement, in writing, subject to plan administration provisions.

Participant’s Signature                                                                                            Date                                                                                              

Please complete, sign, and return this form to:

CWA Savings & Retirement Trust
Attn. Trust Office
501 Third St. NW

Washington, DC 20001

For faster service you can email form to cwasrt@cwa-union.org or fax to 1-202-783-2748

For questions please contact the CWA Benefits Managers at 202-434-1389

55.. CWA SRT TRUST OFFICE AUTHORIZATION

CWA SRT Benefits Manager’s Signature _____________________________________ Date _______________________________

Print Name       __________________________________________________________

RS-43528-00
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CWA Savings & Retirement Trust
Qualified Default Investment Alternative Notice

This notice is provided to each participant prior to entering the CWA Savings & Retirement Trust (the “Plan”) and is provided 
annually to each participant who is 100% invested (defaulted) in the Qualified Default Investment Alternative (“QDIA”). The 
QDIA is the investment option that the Plan fiduciaries selected for participants who have not provided investment instructions to 
the Plan. The QDIA for the Plan is the Vanguard Target Retirement Date Funds.  If you have not previously provided 
investment instructions for the investment of your account balance, your account will be invested in one of these Retirement 
Date Funds. Note if the Plan does not have a birth date on file, your account and any new contributions will be invested in the 
American Funds American Balanced R6 Fund. If you have made an investment election with respect to your Plan 
account, the following information may not apply to you.

Right to Direct Investment 
This notice advises you that as a Participant in the Plan, you have the right to direct the investment of [all/some] of 
your Plan account assets. You may buy, sell, and exchange into and out of the Plan’s investment choices, including 
the QDIA, by logging into the Retirement Access website at www.cwasrt.com or by calling the Participant Information 
Center at 1-800-854-0647.

You may request a transfer (exchange) among available investment options daily. However, your exchanges are 
limited to 20 days per calendar year initiated via the Retirement Access web site or through the Retirement Plan 
Information Line. All exchanges initiated on the same day are aggregated together and count as one exchange 
against this limit. Exchanges in excess of this limit must be requested in writing. Details on this process may be 
obtained by calling the Participant Information Center. 

In addition, some investment funds impose limits on the frequency of exchanges to protect investors from market 
timing and/or excessive trading activities. For further information, please review the applicable prospectus for the 
Plan’s investment options, including the QDIA, which are available on Retirement Access or by calling the Participant 
Information Center. 

If you have any questions about the procedures for initiating or changing the investments in your account, you are 
encouraged to call the Participant Information Center. Representatives are available Monday through Friday (except 
holidays) from 8:00 a.m. to 8:00 p.m. Eastern time.

Default Investment
If you have not made an election as to how the Plan should invest any of your future directed account(s) (e.g. 
employee contributions or rollover contributions), your entire account balance and future contributions will be 
invested (defaulted) in the Vanguard Target Retirement Date Funds Inv, which is the Plan’s QDIA.  Note if the 
Plan does not have a birth date on file, your account and any new contributions will be invested in the American 
Funds American Balanced R6 Fund.

The Vanguard Target Retirement Funds provide a simple, one-step approach to investing.  Each Fund offers you the 
power of a diversified set of underlying Vanguard mutual funds representing various asset classes and sectors, 
contained within a single fund.  The Retirement Funds are actively managed to adjust over time with the allocation of 
investments becoming more conservatives as you get closer to your ‘target’ retirement date, which for CWA is age 
65.
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To determine the specific target date fund in which your account balance and contributions is invested, find the line which 
includes your year of birth. The name of the default investment fund that corresponds to the year you will reach normal 
retirement age is listed in the table below. 

Birth Year Range Year Turning Age 65 Fund Defaults To: 

1954 or earlier 2019 or earlier Vanguard Target Retirement 2015 Inv
1955 - 1959 2020- 2024 Vanguard Target Retirement 2020 Inv
1960 - 1964 2025-2029 Vanguard Target Retirement 2025 Inv
1965 - 1969 2030-2034 Vanguard Target Retirement 2030 Inv
1970 - 1974 2035-2039 Vanguard Target Retirement 2035 Inv
1975 - 1979 2040-2044 Vanguard Target Retirement 2040 Inv
1980 - 1984 2045-2049 Vanguard Target Retirement 2045 Inv
1985 - 1989 2050-2054 Vanguard Target Retirement 2050 Inv
1990 -1994 2055-2059 Vanguard Target Retirement 2055 Inv
1995 or later 2060 and later Vanguard Target Retirement 2060 Inv

Note: The year in which you attain age 65 may not precisely match the target date of the fund. Also, if the Plan does 
not have your birth date on file, your account and new contributions will be invested in the American Funds American 
Balanced R6 Fund. 

It is important to understand that the QDIA does not provide a guaranteed rate of return. It is possible for you to lose 
a portion of your account if the default investment alternative has a negative return and/or decreases in value. The 
use of the default investment alternative does not guarantee that you will have adequate retirement income 
or that this is the most appropriate investment for your personal situation. 

There is no cost, fee, or financial penalty relating to an exchange out of the QDIA to other investment options within 
the Plan.

Remember that the investment of your retirement account is something you control. If you do not direct how 
contributions to your retirement account should be invested, then they will be invested in the QDIA. 

You may decide at any time to sell all or a portion of your assets in the QDIA and exchange into other investment 
option(s) within the Plan. To do this, simply log into the Retirement Access website or call the Retirement Plan 
Information Line. 

It’s Important to Update Your Retirement Account Information 
Please be sure to check your birth date and other account information (such as your address) to be certain that Plan 
records are correct. Completing this simple step will help ensure that you continue to receive important information 
that is periodically sent to Plan participants.

To check your account information online, log into the Retirement Access website through www.cwasrt.com or call 
the Participant Information Center at 1-800-854-0647 to check account information by phone. 

Below are instructions to access your account online: 
Visit www.cwasrt.com and click the Login button to access your account. When you reach the Log in to Retirement 
Access page enter your current username and password and select Login. If you do not have a username and 
password (or a first time user) select Register for online access. Follow the prompts to register your account online 
which will require an email address and phone number verification. 

Please contact the Participant Information Center if you need assistance accessing your account. 
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More Information about Plan Investments
Carefully read the fund fact sheet as it contains important details about the QDIA, including information on the 
investment objectives, risk and return characteristics, charges and expenses. For information about the exchange 
policy, please refer to the fund's prospectus.

Go online to www.cwasrt.com, to access your retirement account and obtain information about other investment 
options available in the Plan. The website also contains links to the Plan’s Summary Plan Description (“SPD”) and 
other Plan materials. Once you access your retirement account online, you may also select other investment options 
or make other changes. 

If you have questions about Plan operations and administration, or would like a copy of the Plan’s SPD or other 
documents, please call your Benefits Representative, at the CWA Trust office at 202-434-1389 or email
cwasrt@cwa-union.org.
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CWA Savings & Retirement Trust
Beneficiary Election Form                                                                                                    Plan ID: 990500050               

11.. Participant Information

Participant Name________________________________      Social Security Number ______________________________

Birth Date ___________     Employer ___________________   Phone Number _________________________ 

22.. Marital Information (select one)
I am not married 
I am married
I am married and my spouse’s consent to the Beneficiary Designation is not required because: (check all that apply)

My spouse cannot be located.
My spouse and I are legally separated and a copy of the court order to that effect is attached   (A qualified domestic relations order may still require you to 
obtain your spouse’s consent).
My spouse has abandoned me and a copy of the court order to that effect is attached   (A qualified domestic relations order may still require you to obtain 
your spouse’s consent).

33.. Beneficiary Designation

PRIMARY BENEFICIARY (If you are married, your primary beneficiary is your spouse unless your spouse consents to the designation of a non-spouse beneficiary).

SSN: ___________________________ Birth Date ___________________ Relationship to Participant _________________  Percentage _________%
Name ___________________________________________________________________________________
Address ________________________________________________________________________________________________________________
City ______________________________________________________________ State ___________ ZIP ________________________

SECONDARY BENEFICIARY (If your primary beneficiary(ies) die(s) before you)
SSN: ___________________________ Birth Date ___________________ Relationship to Participant _________________  Percentage _________%
Name _______________________________________________________________________________
Address ________________________________________________________________________________________________________________
City ______________________________________________________________ State___________ ZIP ________________________

   If you wish to name additional primary or secondary beneficiaries, please list additional information on separate sheet, check this box and attach to 
this form.

44.. Participant Authorization and Signature:
I hereby designate the beneficiary(ies) of my death benefit, which may include individuals other than my spouse (if I am married) only if my spouse formally consents to 
such designation, using the forms approved by the Plan Administrator. I acknowledge that such designation of non spouse beneficiary(ies) means that my death 
benefit, which otherwise would have been paid to my spouse, may instead be paid to other beneficiaries. I hereby represent and certify that the above information 
furnished by me is true and correct. If I am not married, I may designate beneficiaries without the need for consent, but acknowledge that if my marital status changes, I 
will need to complete a new Beneficiary Designation Form and obtain my spouse’s consent if I wish to designate non spouse beneficiaries. I agree to notify the Plan 
Administrator immediately in the event that my marital status changes. I hereby revoke any prior beneficiary designations I may have made. 

Participant’s Signature ____________________________________________   Date __________________________________________

Notary Seal of Approval Required:

On this_______________ day of _____________________ the individual whose signature appears above signed this consent in my presence and established for my 
satisfaction that he/she is the Participant identified above.

Witness Signature _____________________________________________ (Notary Public)

Commission Expires ___________________________________________________________________ Seal ______________________________
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55.. Spousal Consent (if married and electing a non-spouse beneficiary)
I hereby consent to the foregoing designation of beneficiary(ies) made by the Participant, my spouse, and acknowledge that death benefits that would have been 
payable to me if I survived the Participant (absent the Participant’s designation and my consent), may instead be paid to others, and that I may receive nothing after my 
spouse dies. I acknowledge my consent is irrevocable and that I have the right to consent only to the designation of specific beneficiaries, and hereby exercise this right 
by consenting only to the designation of those beneficiaries named by the Participant in the Beneficiary Election section. Any subsequent designation of beneficiary(ies) 
by the Participant will therefore be invalid unless I consent to it. I understand that I do not have to sign this consent; I am signing it voluntarily. 

Signature of Spouse ________________________________________     Date _______________________________________________

Witness of Spousal Consent – Spousal Consent must be witnessed by a NOTARY PUBLIC or an AUTHORIZED PLAN REPRESENTATIVE

Witness by a Notary Public                                                                             OR Witness by Authorized Plan Representative

Subscribed and sworn before me this ________day of __________________ Authorized Plan Representative
Notary Public_____________________________________________
State of __________________________________________________ Date 

My commission expires _____________________________________

66.. CWA SRT Trust Office Approval, Authorization & Certification

As Plan Administrator, I hereby accept this designation of beneficiary(ies) by the participant as being consistent with those terms including the requirement to obtain the 
consent of the spouse and to the designation of Beneficiary(ies), if the participant is married.  

CWA SRT Trust Office Signature ___________________________________    Date ______________________________

Print Name _____________________________________________

Important Beneficiary Designation Information
Beneficiary Designation
If you are married, then your spouse is automatically your primary beneficiary unless you elect to designate non-spouse beneficiary(ies) with spousal consent.  If you 
are electing a non-spouse primary beneficiary and you are married, your spouse must complete the Spousal Consent Section.
Multiple Beneficiaries
If you name more than one primary beneficiary, your secondary beneficiary(ies) will be entitled to benefits only if each of your primary beneficiaries dies before you.  If 
no percentage is specified, then the distribution will be made in equal amounts to each surviving primary beneficiary, or if none, to each surviving secondary 
beneficiary(ies).

Return completed Form to 

CWA SRT Trust Office
501 Third Street NW

Washington, DC   20001

You may also email Form to cwasrt@cwa-union.org or fax to 1-202-783-2748

RS-43527-00
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UndeRstanding YOUR investment OPtiOns.

Your plan offers a variety of investments, which
are made up of different types of securities, as
described below.

Money market/Stable value investments
these short-term investments are designed to provide
a steady rate of return, greater investment stability, and
a relatively lower level of risk. although the portfolio
seeks to preserve the value of your investment at $1.00
per share, it is possible to lose money in a stable value
investment, and the yield will fluctuate with changes in
market conditions. Over time, these investments have
provided lower returns than stock or bond funds.
investments in a money market account are not insured
or guaranteed by the Federal deposit insurance
Corporation or any other government agency.

Bonds
bonds represent “loans” investors make to
corporations, governments or agencies, and are
designed to provide stability, income, and some
appreciation in value. if held to maturity, bonds offer a
fixed rate of return and a fixed principal value. bonds
generally offer a potentially higher return than money
market/stable value investments and a lower return
than stocks. the value of bonds usually fluctuates less
than stocks. However, corporate bonds, U.s. treasury
bills, and government bonds will fluctuate in value,
and the return of principal is not guaranteed if sold
before maturity.

Stocks
stocks represent part ownership in a business and are
meant to provide long-term growth by increasing in
value. some stocks also provide dividend income.
Historically, stocks have outperformed other types of
investments over the long term. However, stocks
fluctuate in value more than money market/stable
value investments or bonds, and when sold may be
worth more or less than their original cost. keep in
mind that you can’t predict future results based on
how the market performed in the past.

Balanced investments
balanced investments consider the risk and return
potential of each asset class and invest a percentage
of assets in both stocks and bonds, along with a small
amount in stable value investments for liquidity.

International stocks
investments in stocks issued by foreign businesses
provide investors with potential long-term growth of
capital while helping to diversify their portfolios.
Foreign stocks may offer greater returns than U.s.
investments but also involve higher risks relating to
interest and currency exchange rates, securities
regulation, and taxes, as well as unstable economic or
political conditions. international stocks fluctuate in
value and may be worth more or less than their
original cost. global investments have assets in both
foreign and U.s. stocks.

large-cap* stocks
Large-cap stocks are shares in large, financially
established “blue chip” companies with a market cap
of over $10 billion. the goal of these investments is
the long-term growth of capital. Risk and return are
typically moderate to high.

Mid-cap* stocks
these shares in companies in the $2 billion to $10
billion market cap range seek long-term growth. since
mid-cap stocks may fluctuate more widely than the
more stable large-cap stocks, there is a potential for
greater long-term growth as well as higher risk.

Small-cap* stocks
small-cap stocks represent companies with a market
cap of $300 million to $2 billion. Over long periods of
time, small-cap stocks have had higher returns than
large-cap stocks, which makes them attractive to
aggressive investors. at the same time, they are much
more volatile and have higher short-term risk.

Specialty stocks
specialty investments are concentrated in a specific
area of the market, such as technology or health care.
because they are focused on a small market segment,
these investments tend to have both a higher risk and
higher potential for return than more diversified
investments.

all investments possess some element of risk,
including possible loss of principal. Past performance
is no guarantee of future results.

*the term “cap” is short for market capitalization, which is
calculated by multiplying the price of a stock by the
number of outstanding shares. generally speaking, this
represents the market’s estimate of a company’s value.
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Investment	options	��	�	�����	

How much risk you are comfortable with is an important consideration in choosing how you allocate your assets. 
How do you feel about investment risk – the chance that your investments could lose money? You also need  
to think about inflation risk – the risk that conservative investments such as short-term investments may not keep 
pace with inflation. Investing in more than one asset class – or a blend of them – may help you to balance your risk.

Investment	Options	RISK/RETURN	SPECTRUM
For	illustrative	purposes	only;	please	consult	an	investment	profile	or	prospectus	for	detailed	risk/return	information.

RS2070_RISKRET   
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CWA SAVINGS & RETIREMENT TRUST (THE "PLAN") 
IMPORTANT NOTICE 

Plan and Investment-Related Information 
Including Investment Option Performance History, Fees and Expenses 

February 2020 

The following information is being provided to you by, or at the direction of, your Plan Fiduciary to help provide you with important disclosures and 
information regarding any Plan account you may maintain. 

Please note that nothing in this Notice is intended to serve as a substitute for investment, fee and expense information that may be available to you 
in a summary plan description, prospectus, or in other disclosure materials. Before making any investment decisions regarding your account, you 
should review all information available to you and not rely solely upon the information contained in this Notice. 

In addition, please be mindful that: 

• An investment’s past performance is no guarantee of future results. 
• To help achieve long-term retirement security, you should give careful consideration to the benefits of a well-balanced and diversified 

investment portfolio. 
• Fees and expenses are only one of several factors you should consider when making investment decisions. For more information and 

an example demonstrating the long-term effect of fees and expenses, please visit:                 
https://www.dol.gov/sites/default/files/ebsa/about-ebsa/our-activities/resource-center/publications/a-look-at-401k-plan-fees.pdf. 

Please review this information carefully, and note that no other action on your part is required at this time. However, if you would 
like to make changes to your account, simply log-in to www.cwasrt.com at any time, or call the Participant Service Center at             
1-800-854-0647. Representatives are available Monday through Friday, 8:00 a.m. – 8:00 p.m. Eastern Time. 

Your Plan Administrator's designee, MassMutual Retirement Services, can provide you with the following additional information regarding your Plan, upon 
your request: 

• Copies of prospectuses (or any short-form or summary prospectuses, or similar documents) relating to your Plan’s investment options. 
• Copies of any financial statements or reports, such as statements of additional information, shareholder reports and similar materials 

relating to your Plan’s investment options to the extent such materials are provided to the plan. 
• A statement of the value of a share or unit of each investment option in your Plan, as well as the date of the valuation. 
• A list of the assets comprising the portfolio of each investment option which constitute Plan assets and the value of each such asset (or the 

proportion of the investment which it comprises). 

If you’d like any additional information or have any questions about this Notice, please contact the CWA Trust Office at 202-434-1389 or by email at 
cwasrt@cwa-union.org.  

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dol.gov_sites_default_files_ebsa_about-2Debsa_our-2Dactivities_resource-2Dcenter_publications_a-2Dlook-2Dat-2D401k-2Dplan-2Dfees.pdf&d=DwMFAg&c=BX7Y4KpGhcDnIsrgHKqkbfoiiDvjhxwuYUpcrPD7xrE&r=Rusl4qNgXvOUek3LMjcNlVDX_huOFL0-UVkBqHDlOr8&m=f7_5pMkPMeBZnnp8VIYIq2QIf2qbzV3xXErbg7Ah47E&s=Rxd6y3Im4Se-Wx9u3W6sd8utZGxCG9oPMmbuaSkOZMk&e=
http://www.cwasrt.com/
mailto:cwasrt@cwa-union.org


 
 

 
 
GETTING STARTED 
Below is a Notice Summary that will help you navigate the information provided in this document. A sample Glossary of Investment –Related Terms 
is available on the Retirement Access welcome page at www.cwasrt.com under the Research Investments link. Log in using your User Name and 
password and view the Glossary of Investment-Related Terms on Retirement Access.   
 Notice Summary 

Part I: 

General Plan information, including: 

• Your right to direct investments in your Plan account 

• Restrictions that may apply to your investment direction 

• Exercising voting, tender and other rights 

• The Plan’s investment options 

• The Plan’s administrative fees and expenses 

• The Plan’s individual fees and expenses 

Part II: 

Plan Investment Option Information, including, where applicable: 

• The fees and expenses charged for each investment option in the Plan 

• Historical and benchmark performance for any Plan variable return investment options 

• Any restrictions applicable to any investment option 

http://www.cwasrt.com/


 
 

 
PART I 

GENERAL PLAN INFORMATION 

Your right to direct investments in your Plan account 
• You may direct your contributions into the investment options available through the CWA Savings & Retirement Trust (the "Plan"), 

subject to the terms of your Plan and the limitations and restrictions described in this notice. Please refer to your Summary Plan 
Description or contact the CWA Trust Office at 202-434-1389. 

Restrictions that may apply to your investment direction 
• You may change how contributions to your account are invested on any day the New York Stock Exchange is open for business, subject to 

the terms of the Plan and the limitations and restrictions described in this notice, including any restrictions described in the investment 
performance and fees section of this Notice. Please note that, if you initiate in excess of 20 exchanges among the investment options 
offered in the Plan during a calendar year, you must submit any subsequent changes using the form provided by MassMutual Retirement 
Services. Note: the 20-exchange limit does not apply to fund exchanges that occur automatically as part of an asset allocation or 
rebalancing program that operates pursuant to your Plan’s recordkeeping system. Reallocations made based on an investment fund 
merger or liquidation also do not count toward this transfer limit. Additionally, changes to the Plan’s fund line-up do not count towards this 
transfer limit. 

Exercising voting, tender and other rights 
• Voting, Tender and Similar Rights - Generally, any voting, tender or similar rights regarding the investment options available through your 

Plan will be exercised by the Plan’s Trustees. 

The Plan’s investment options 
• The Plan provides investment options into which you can direct your contributions. The investment performance and fees section of this 

document lists these investment options and provides information regarding each alternative. A copy of this document, including the chart 
comparing investment options, is available on the CWA SRT website at www.cwasrt.com or can be obtained by contacting the CWA Trust 
Office at 202-434-1389 or by email at cwasrt@cwa-union.org.

http://www.cwasrt.com/
mailto:cwasrt@cwa-union.org


 
 

THE PLAN’S ADMINISTRATIVE FEES AND EXPENSES: 

The Plan pays certain outside service providers for Plan administrative services, such as legal, trustee, accounting, auditing, consulting, and 
recordkeeping services. The funds for the payment of such service expenses may be deducted from individual Plan Accounts, unless the CWA 
Trust Office elects, at its own discretion, to pay for some or all of the Plan’s administrative service expenses through non-Plan assets. The cost for 
these expenses may vary from year to year and is based on a variety of factors. 

Your individual quarterly Plan Account statement will show any administrative fees charged to your account. To the extent that any other 
applicable Plan administrative expenses are not charged against the Plan Reimbursement Account or Forfeiture Account, the Plan may charge 
such expenses on a pro rata (i.e., based on the relative size of each participant account), or per capita basis (i.e., a flat fee assessed against 
each individual account). 

For any years in which Plan expenses are less than anticipated, the Trustees will reallocate any excess amounts paid from the Plan back to the 
participant accounts on an annual basis. 

The Plan administrative fees and expenses listed below may be deducted from Plan Accounts as applicable. The fees listed below are shown as 
full dollar amounts, as a percentage of your account balance, or, if applicable, as a dollar amount per each investment option you select. All 
fees and expenses are displayed as charges on a monthly or quarterly basis and subject to change at any time. Any fees actually deducted 
from your account during a particular time period will be reflected and identified on your Account.  

Type of Plan Administrative Fee Fee Amount/Percentage   Calculation Method Charge Frequency Account Fee Transaction Allocation Method 

MassMutual Recordkeeping Services 0.04% Actual Participant Balance Quarterly Recordkeeping Admin Fee Pro Rata 

CWA Trust Office Administrative Services $5.00  Actual Participant Balance Quarterly Adhoc Fee Per Capita 

CWA Trust Office Administrative Services 0.0425%       Percentage of Assets Quarterly Trustee Fee Pro Rata 

 
 
For further information or detail regarding any fees described as "Recordkeeping Admin Fee, Adhoc Fee or Trustee Fee" on your 
account, you may contact the Participant Service Center at 1-800-854-0647 or the CWA Trust Office at 202-434-1389. 

 
THE PLAN’S INDIVIDUAL FEES AND EXPENSES: 
The Plan assesses certain fees against individual participant accounts, rather than against the Plan as a whole, when individual 
participants initiate certain transactions or utilize certain plan services. These fees may arise from, among other items, a participant’s use 
of a feature available under the Plan (e.g., participant loans). The individual participant fees and expenses listed below could be charged to 
you, based on your usage. Your quarterly account statement will show any individual fees charged to your account. In addition, buying, 
selling or holding some investments may result in charges to an individual account, such as applicable fund redemption fees. For 
information regarding such investment-related fees and expenses, please refer to the investment performance and fees section of this 
Notice. 
 
If you have an account in the Plan and you select or request the following service(s) or transaction(s), the fee(s) listed 
below may be deducted from your Account as follows: 
 
Loan Fees 
Described and listed below are any fees associated with taking a loan from your Plan account. 
Loan Set Up Fee: $50.00 per loan 
Loan Maintenance Fee: $12.50 per quarter 
 
Overnight Check Handling Fee: $40 per overnight check request 
 
Please keep in mind that the fees and expenses are subject to change. If any individual fees are deducted from your account, they will be reflected 
and identified on your Account. 

 



 
 

 
PART II 

YOUR PLAN’S INVESTMENT OPTIONS 
Data as of January 31, 2020 

INTRODUCTION: 

The table appearing in Part II is intended to provide you with information regarding the investment options in your Plan, including information regarding 
investment performance history, fees and expenses, and any investment restrictions applicable as of the date of this material. For your Plan’s variable return 
investment options, we have additionally provided benchmark information against which each investment option’s performance can be compared. 

Fees and expenses are among many factors to consider when you decide to invest in an option. You may also want to think about whether an investment in 
a particular option, along with your other investments, fits with your personal circumstances and will help you achieve your investment goals. 

The performance data shown represents past performance and is no guarantee of future results. The investment return and principal value of an 
investment may fluctuate so that when shares/units are redeemed they may be worth more or less than their original cost. Current performance 
may vary from the performance data quoted. 

You may obtain additional information about your Plan’s investment options, including updated performance data, portfolio turnover rates, principal 
strategies, goals and objectives, and a glossary of commonly-used investment terms, by logging in to your Plan account at www.cwasrt.com.  
The cumulative effect of fees and expenses can substantially reduce the growth of your retirement Plan account. Visit the Department of Labor’s 
Website for an example showing the long-term effect of fees and expenses at                                                 
https://www.dol.gov/sites/default/files/ebsa/about-ebsa/our-activities/resource-center/publications/a-look-at-401k-plan-fees.pdf. 

                                                                                                                             

To request additional information regarding the Plan or to obtain a free paper copy of these materials or any Plan information provided online, 
please contact the CWA Trust Office. 

http://www.cwasrt.com/
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dol.gov_sites_default_files_ebsa_about-2Debsa_our-2Dactivities_resource-2Dcenter_publications_a-2Dlook-2Dat-2D401k-2Dplan-2Dfees.pdf&d=DwMFAg&c=BX7Y4KpGhcDnIsrgHKqkbfoiiDvjhxwuYUpcrPD7xrE&r=Rusl4qNgXvOUek3LMjcNlVDX_huOFL0-UVkBqHDlOr8&m=f7_5pMkPMeBZnnp8VIYIq2QIf2qbzV3xXErbg7Ah47E&s=Rxd6y3Im4Se-Wx9u3W6sd8utZGxCG9oPMmbuaSkOZMk&e=


 
 

VARIABLE RETURN INVESTMENT OPTIONS 
The table below focuses on investment options that do not have a fixed or stated rate of return. 

 
The performance data quoted represents past performance and does not guarantee future results. The investment return and principal value of an investment will 
fluctuate so that an investor’s shares/units, when redeemed, may be worth more or less than their original cost. Please visit www.cwasrt.com  or call the 
Participant Information Center at 1-800-854-0647 to obtain performance data current to the most recent month-end. 

 
Data as of January 31, 2020 

 
 
Asset Class 
Fund Name 
Benchmark 

Gross 
Annual 

Expense 
Ratio1 

Per $1,000 
Invested 

1 Year 
Performance2 

5 Year 
Performance2 

10 Year/LOF 
Performance2 ,3 

Fund 
Inception 

Date 
Stable Value/Cash             
Invesco Stable Value III 0.60% $6.00 2.32% 1.87% 1.77% 8/31/2010 
Benchmark: USTREAS T-Bill Cnst Mat Rate 3 YR    5.17% 1.31% 1.18%  
Vanguard Federal Money Market INV 0.11% $1.10 2.08% 1.04% 0.52% 7/13/1981 
Benchmark: ICE BofAML USD 3M Dep OR CM TR USD   2.54% 1.37% 0.85%  
US Inflation-Protected Bond       
Vanguard Inflation-Protected Securities Adm 0.10% $1.00 8.91% 2.25% 3.31% 6/10/2005 
Benchmark: Barclays US Treasury US TIPS TR USD   9.23% 2.41% 3.41%  
US OE Intermediate-Term Bond       
PIMCO Total Return Instl 0.71% $7.10 9.63% 3.21% 4.26% 5/11/1987 
Vanguard Total Bond Market Index Adm 0.05% $0.50 9.91% 2.96% 3.74% 11/12/2001 
Benchmark: Barclays US Agg Bond TR USD   9.64% 3.01% 3.79%  
US World Bond       
Templeton Global Bond R6 0.67% $6.70 -1.88% 1.55% 3.63% 5/1/2013 
Benchmark: ICE BofA USD 3M Dep OR CM TR USD   2.54% 1.37% 0.85%  
US OE Moderate Allocation       
American Funds American Balanced R6 0.28% $2.80 13.94% 8.73% 10.58% 5/1/2009 
Benchmark: Morningstar Moderately Target Risk   12.54% 6.85% 7.91%  
US OE Large Blend       
Vanguard 500 Index- Adm 0.04% $0.40 21.66% 12.34% 13.94% 11/13/2000 
Benchmark: S&P 500 TR USD   21.68% 12.37% 13.97%  
Calvert US Lg Cap Core Responsibility Index I 0.37% $3.70 22.93% 12.43% 14.10% 6/30/2000 
Benchmark: Russell 1000 TR USD   21.39% 12.13% 13.97%  
US OE Large Growth       
T. Rowe Price Growth Stock I 0.52% $5.20 21.18% 15.00% 16.11% 8/28/2015 
Benchmark: Russell 1000 Growth TR USD   27.94% 15.49% 15.99%  
US OE Large Value       
American Funds Amer Mutual R6 0.28% $2.80 15.21% 9.88% 12.05% 5/1/2009 
Benchmark: Russell 1000 Value TR USD   14.88% 8.70% 11.87%  
US OE Mid-Cap Blend       
Vanguard Mid-Cap Index- Adm 0.05% $0.50 18.22% 9.63% 13.46% 11/12/2001 
Benchmark: Russell Mid Cap TR USD   16.89% 9.50% 13.49%  
US OE Mid-Cap Growth       
Janus Henderson Enterprise N 0.66% $6.60 23.68% 14.74% 15.96% 7/12/2012 
Benchmark: Russell Mid Cap Growth TR USD   22.64% 12.19% 14.81%  
       
Fees and Restrictions4: N/A        
 

http://www.cwasrt.com/


 
 

The performance data quoted represents past performance and does not guarantee future results. The investment return and principal value of an investment will 
fluctuate so that an investor’s shares/units, when redeemed, may be worth more or less than their original cost. Please visit www.cwasrt.com  or call the 
Participant Information Center at 1-800-854-0647 to obtain performance data current to the most recent month-end. 

 
Data as of January 31, 2020 

 
 
Asset Class 
Fund Name 
Benchmark 

Gross 
Annual 

Expense 
Ratio1 

Per $1,000 
Invested 

1 Year 
Performance2 

5 Year 
Performance2 

10 Year/LOF 
Performance2, 3 

Fund 
Inception 

Date 
US OE Mid-Cap Value       
Victory Sycamore Established Value R6 0.57% $5.70 14.87% 10.23% 12.93% 3/4/2014 
Benchmark: Russell Mid Cap Value TR USD   12.96% 7.50% 12.50%  
US OE Small Blend       
Vanguard Small-Cap Index- Adm 0.05% $0.50 11.57% 8.91% 12.96% 11/13/2000 
Benchmark: Russell 2000 TR USD   9.21% 8.23% 11.88%  
US OE Small Growth       
Lord Abbett Developing Growth R6 0.60% $6.00 16.84% 11.25% 15.46% 6/30/2015 
Benchmark: Russell 2000 Growth TR USD   13.91% 9.60% 13.40%  
US OE Small Value       
Delaware Small Cap Value R6 0.72% $7.20 10.13% 7.96% 11.37% 5/2/2016 
Benchmark: Russell 2000 Value TR USD   4.38% 6.71% 10.28%  
US OE Diversified Emerging Mkts       
Invesco Oppenheimer Developing Markets I 0.83% $8.30 10.30% 6.05% 6.31% 12/29/2011 
Vanguard Emerging Markets Stock Index ADM 0.14% $1.40 5.27% 3.79% 3.58% 6/23/2006 
Benchmark: MSCI EM NR USD   3.81% 7.88% 3.78%  
US OE Foreign Large Blend       
Federated International Leaders R6 1.03% $10.30 14.65% 3.73% 6.93% 8/5/2013 
Vanguard Developed Markets Index ADM 0.07% $0.70 10.55% 5.40% 5.95% 8/17/1999 
Benchmark: MSCI ACWI Ex USA NR USD   9.94% 4.96% 5.21%  
       
Fees and Restrictions3: N/A       
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The performance data quoted represents past performance and does not guarantee future results. The investment return and principal value of an investment will 
fluctuate so that an investor’s shares/units, when redeemed, may be worth more or less than their original cost. Please visit www.cwasrt.com or call the Participant 
Information Center at 1-800-854-0647 to obtain performance data current to the most recent month-end. 

 
Data as of January 31, 2020 

 
 
Asset Class 
Fund Name 
Benchmark 

Gross Annual 
Expense 

Ratio1 
Per $1,000 
Invested 

1 Year 
Performance2 

5 Year 
Performance2 

10 Year/LOF 
Performance2, 3 

Fund 
Inception 

Date 
US OE Target Date Funds             
Vanguard Target Retirement 2015  Inv 0.13% $1.30 11.39% 5.71% 7.50% 10/27/2003 
Benchmark: Morningstar Lifetime Moderate 2015   12.07% 5.79% 7.39%  
Vanguard Target Retirement 2020 Inv 0.13% $1.30 12.58% 6.53% 8.29% 6/7/2006 
Benchmark: Morningstar Lifetime Moderate 2020   12.89% 6.29% 8.04%  
Vanguard Target  Retirement 2025 Inv 0.13% $1.30 13.49% 7.12% 8.87% 10/27/2003 
Benchmark: Morningstar Lifetime Moderate 2025   13.55% 6.88% 8.74%  
Vanguard Target Retirement 2030 Inv 0.14% $1.40 13.97% 7.55% 9.37% 6/7/2006 
Benchmark: Morningstar Lifetime Moderate 2030   14.02% 7.50% 9.38%  
Vanguard Target Retirement 2035 Inv 0.14% $1.40 14.42% 7.97% 9.85% 10/27/2003 
Benchmark: Morningstar Lifetime Moderate 2035   14.21% 7.99% 9.81%  
Vanguard Target Retirement 2040 Inv 0.14% $1.40 14.84% 8.35% 10.15% 6/7/2006 
Benchmark: Morningstar Lifetime Moderate 2040   14.24% 8.25% 9.98%  
Vanguard Target Retirement 2045 Inv 0.15% $1.50 15.13% 8.51% 10.23% 10/27/2003 
Benchmark: Morningstar Lifetime Moderate 2045   14.14% 8.30% 9.96%  
Vanguard Target Retirement 2050 Inv 0.15% $1.50 15.13% 8.51% 10.24% 6/7/2006 
Benchmark: Morningstar Lifetime Moderate 2050   13.99% 8.24% 9.87%  
Vanguard Target Retirement 2055 Inv 0.15% $1.50 15.13% 8.48% 10.47% 8/18/2010 
Benchmark: Morningstar Lifetime Moderate 2055   13.86% 8.18% 9.76%  
Vanguard Target Retirement 2060 Inv 0.15% $1.50 15.15% 8.48% 10.20% 1/19/2012 
Benchmark: Morningstar Lifetime Moderate 2060   13.70% 8.10% 9.64%  
       
Fees and Restrictions4: N/A              
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© 2020 Morningstar, Inc. All Rights Reserved. Some of the information contained herein: (1) is proprietary to Morningstar and/or its content providers; (2) may 
not be copied or distributed; and (3) is not warranted to be accurate, complete or timely. Neither Morningstar nor its content providers are responsible for any 
damages or losses arising from any use of this information. 

1      Gross Expense Ratio represents the total annual operating expense of a fund, before waivers and reimbursements that have been paid by the fund and stated 
as a percent of the fund’s total net assets. With respect to investment options that are not mutual funds, the expense ratio is intended to present similar 
information, but may have been calculated using methodologies that differ from those used for mutual fund investment options. The Net Expense Ratio (which 
is reported on Quarterly Statements, Fund Fact Sheets, etc.) reflects a fund’s Gross Expense Ratio reduced by any voluntary and/or contractual expense 
reductions being applied to the fund.  The Net Expense ratio is the actual expense ratio that investors pay during the fund’s most recent fiscal year.  For more 
expense ratio information, including applicable fee reduction expiration dates, please consult to the fund’s expense table in the prospectus. 

2  Average annual returns are calculated as a steady compounded rate of return over the period of time indicated. Returns are historical and include change in 
share value and reinvestment of dividends and capital gains, if any. 

 
3      Life of Fund (LOF). Since inception return is used for funds that are less than 10 years old. 
4  Any fees described in this section are fees paid directly from your investment in this option (e.g. redemption fees, exchange fees, account fees, purchase fees, 

transfer or withdrawal fees, and surrender charges). 
 
 
 
Please consider an investment option’s objectives, risks, charges and expenses carefully before investing.  This and other information 
about the investment option can be found in the applicable prospectuses (and/or summary prospectuses, if available), if any, or fact 
sheets for the investment options listed, which are available from your Plan Sponsor, on the participant website at www.cwasrt.com or by 
contacting the Participant Information Center at 1-800-854-0647 between 8:00 a.m. and 8:00 p.m. ET, Monday through Friday.  Please read 
them carefully before investing. 

The performance data shown represents past performance and is no guarantee of future results. The investment return and principal value of an 
investment may fluctuate so that when shares/units are redeemed they may be worth more or less than their original cost. Current performance 
may vary from the performance data quoted. Please visit www.massmutual.com/retirementaccess for more current performance information to the 
most recent month ended 
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Privacy Notice 

 
At MassMutual, we recognize that our relationships with you are based on integrity and trust. As part of 
that trust relationship, we are committed to keeping your personal information private. We also want you 
to be aware of how we protect, collect, and disclose your personal information. 
 
We protect your personal information by: 

 Maintaining physical, electronic and procedural safeguards to protect your personal information; 
 Restricting access to your personal information to employees with a business need to know; 
 Requiring that any MassMutual business partners with whom we share your personal information 

protect it and use it exclusively for the purpose for which it was shared; 
 Ensuring personal information is only shared with third parties as necessary for standard business 

purposes or as authorized by you; and 
 Ensuring medical and health information is only shared with third parties to perform business, 

professional or insurance functions on our behalf or as authorized by you. 
 

We may collect personal information about you from: 
 Our interactions with you, including applications and other forms, interviews, communications and 

visits to our web site; 
 Your transactions with us or our affiliated companies; and 
 Information we obtain from third parties such as consumer or other reporting agencies and medical or 

health care providers. 
 
We may share personal information about you with: 

 Agents, brokers and others who provide our products and services to you; 
 Our affiliated companies, such as insurance or investment companies, insurance agencies or broker-

dealers; 
 Nonaffiliated companies in order to perform standard business functions on our behalf including those 

related to processing transactions you request or authorize, or maintaining your account or policy; 
 Courts and government agencies in response to court orders or legal investigations; 
 Credit bureau reports; and 
 Other financial institutions with whom we may jointly market products, if permitted in your state. 

 
Consistent with our commitments stated above, please know that if any sharing of your personal information 
will require us to give you the option to opt-out of or opt-in to the information sharing, we will provide you with 
this option. 
 
This notice is provided by the following companies: Massachusetts Mutual Life Insurance Company 
(MassMutual), MML Bay State Life Insurance Company, C.M. Life Insurance Company, and MML Investors 
Services, Inc. 
 
For more information regarding MassMutual’s privacy and security practices, please visit 
www.massmutual.com. 
 
Please note: customers with multiple MassMutual products may receive more than one copy of this notice. 



The information contained in this enrollment book is not intended or written as specific legal or tax advice 
and may not be relied on for purposes of avoiding any federal tax penalties. Neither MassMutual nor any of its 
employees or representatives are authorized to give legal or tax advice. You must rely on the advice of your 
own independent tax counsel.

MML Distributors, LLC Supervisory Office 100 Bright Meadow Blvd Enfield, CT 06082. Member FINRA and SIPC.
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MassMutual is proud to print on Forest Stewardship 
Council-certified paper. FSC certification ensures 
that the paper we print on contains fiber from 
well-managed and responsibly harvested forests 
that meet strict environmental and socioeconomic 
standards.
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